
Success Stories from the front lines 

Maria J.  

Mandl School of Allied Health Class of 2020 

Medical Assisting 

Maria J. is a frontline worker who selflessly and courageously contributes 

her efforts to the relentless fight with COVID-19. An exemplary student, 

Maria was a Winter Medical Assistant 2020 extern and an April 2020 

graduate. While doing her externship, she impressed her superiors with her 

skills, diligence, teamwork, and dedication to 

patient care, and was hired as a Medical 

Assistant immediately upon completing her 

practical training at Bethany Medical center in 

Manhattan. 

Maria began on April 29th and has been 

tirelessly working overtime, an average of 52 

hours a week. Maria does COVID-19 testing 

(including venipuncture for antibody testing 

and swab tests) which is crucial in understanding the impact of the virus 

on New York City’s population and in preventing the spread of it. Maria 

also does onsite testing of staff for businesses to evaluate if any workers 

have been infected and could be carriers of the virus, which is a critical 

determinant in whether a business is compliant with safety guidelines for 

preventing COVID-19 spread. 

 

Michele C. 

Eastwick College Class of 2019 

Certified Surgical Technologist 

My name is Michele C., I graduated from Eastwick College January 2019 as a Certified Surgical 

Technologist. I was super lucky to get hired at Palisades Medical Center Hackensack Meridian and on 

April 1, 2019 I began my career in what would turn out to be the craziest time of my life. 

Since the pandemic came pummeling through my hospital we have all gone into a war none of us 

enlisted for yet none of us want to be anywhere else other than here doing what we love helping 

patients. We got hit super hard as we are literally across the Hudson from NYC- the first few weeks 

seemed to never end, between bad news of losing my coworkers to losing 4 of my own family members 

there were many days where coming into work seemed unbearable. 

I’ve watched the toughest, most experienced nurses and doctors break down and I’ve also experienced 

the tiny bursts of joy when we get to hear the Rocky theme song get played when we discharge 

somebody from the hospital. I’d be remiss to say it’s getting better just yet but you should see what we 

can accomplish when we all work together. 



This is/was the biggest test I hopefully have to see in my lifetime and let me say at the very core of every 

person regardless of race/nationality/religious or political views, we are all looking for the same thing, 

peace. If we continue to keep working together sticking to our social distancing and practicing self 

quarantining this will end and the light at the end of the tunnel will get brighter. 

I haven’t seen my parents in over a month because I just can’t bring myself to coming around anyone 

who is susceptible to this. It isn’t fun to not be able to hug your loved ones but i remember that when I 

was deployed to the ICU at the beginning of this and still to this day, there are patients who’ve been 

here months intubated and can’t see their families. So I leave my selfish blues at the door every day and 

I walk into work with a smize (gotta keep my mouth covered) because a lot is going to knock us down, 

but we only need that one thing to help us up. 

I hope and pray everyone stays safe, I do this for you! 

 

Quotes & Pictures 

Nicole H. 

LTI Class of 2018 

Registered Respiratory Therapist  

Bon Secours Mercy Health System, Youngstown, OH 

"Everything I have learned in my life has prepared me for this moment LTI 

has taught me the skills I needed to BE in this situation I always second 

guessed myself, but I had it in me all along thanks to them.” 

 

 

 

Mark T., BSRT, RRT 

LTI Class of 2015 

Registered Respiratory Therapist 

Charge Respiratory Therapist/ECLS Specialist at University of 

Washington Medical Center 

"I have served in the military forces which guard our country and 

our way of life.  Now I serve in the medical forces which help my 

community fight an unseen enemy as a Charge Respiratory 

Therapist. There are many unknowns when it comes to this insidious 

novel virus.  The respiratory and cardiac education I received from 

LTI prepared a solid foundation of skills that I use to combat the 

unknowns of this virus and help a patient to breathe.” 


