
Soft skills study:

Faculty’s Perceived Role In 
Facilitating Student Development 
Of Soft Skills For Employability And 
Societal Impact



Employers want to recruit candidates who are well-rounded and can 
demonstrate competence in these and other holistic skills, such as 
the ability to communicate well with others, show initiative and 
responsibility, and work well in teams. What’s unfortunate in these 
circumstances, however, is that many fresh graduates who are 
actively applying for a job may not be successful due to their lack of 
holistic skills, which help employees fully utilize their hard skills. 

To bring soft skills more fully into the curriculum will require the 
commitment and professional development of faculty. CECU and 
The QASPIR Foundation have discovered that institutions have no 
real way of measuring how effectively faculty can facilitate soft skills 
training alongside their discipline. While most institutions may claim 
they are delivering soft skills, faculty often find themselves 
underprepared and under-resourced to do so.
 
While it is true that placing a major focus on the success of 
graduates' employability can provide a positive societal impact in 
itself, there is also a need to develop students’ motivation to 
contribute to the social good.  Faculty can play an important role in 
this development if they are trained and see themselves as 
catalysts for their students to address 21st-century societal 
challenges. 

Across the country, it is well documented that complex problem- 
solving, critical thinking, creativity, people management and 
emotional intelligence would be among the most important skills 
required in the workplace.

While often stated to be part of the academic curriculum, it is the 
ability to apply these skills in a rapidly changing workplace that is 
frequently lacking. In a 2020 study, 96% of chief academic officers 
believe that their institutions are very or somewhat effective at 
preparing their students for the workforce. 11% of business leaders 
agree. 

Introduction



The objective of this study is to analyze the preparedness of faculty 
to facilitate student development of soft skills to address the needs 
of the workplace, while also addressing the challenges of local and 
global societies. Understanding how much time and how prepared 
faculty are to teach soft skills will enable successful strategies to 
improve the lives of students in the workplace and society. 

While individual results are anonymous, data can be compared and 
measured to similar types of colleges or institutions (2 years, 4 
years, public, private) in a region or country and across the world. 
The study seeks to present valuable suggestions for educational 
institutions and CECU. 

The study will concentrate on graduate preparation for societal 
impact and the following soft skills:

The Objective

Problem-Solving 
Skills 

Emotional 
Intelligence

Ethical Leadership

Global and 
Cultural 
Competencies

Teamwork

Communication 
Skills

Adaptability

Active Listening



The study aspires to provide a data-driven foundation for 
assessing and improving students’ ability to succeed in their 
careers, communities and family life.  

Each institution will receive its own free report, as well as any 
association or government department wishing to participate.

The report, free of charge, will provide both quantitative and 
qualitative data, and disseminate areas such as gender, age, 
department, position and the 8 soft skills identified. 

While there is demographic information collected as part of the 
survey, responses will be anonymous, with demographic 
information used only to aggregate findings globally and across 
countries, regions, institutional types, and institutions.

The Outcome

Each college or institution will receive an access 
code to distribute to its faculty. 

The study will consist of an anonymous 17-question 
survey.

Faculty are instructed to move through questions 
1-16 quickly and mark their initial feeling about how they 
would rate themselves. 

A final question allows for a free-form response.

Participating Colleges or Institutions will be given 3 weeks to 
distribute the survey to their faculty.  Every week they will receive 
an update on the number of faculty who have participated. 

The Method



The USA 2m Teacher Graduate Initiative

The Iraq K-12 Teacher Initiative

The QASPIR Foundation has been established to improve the
quality of teaching and learning, from K-12 to Higher Education,
around the world. We recognize that for students to flourish and reach
their full potential they must be supported by faculty who can teach,
inspire, and access a wide array of instructional resources to
effectively educate their students.

In 2022, the QASPIR Foundation launched the following
initiatives:

We believe by providing free resources to graduate teachers for the
first two years of their careers we can support Colleges of Education
and School Districts in their efforts to reduce the attrition rate of
teachers.  Over the next 4 years, the QASPIR Foundation will provide 2
million free accounts to Qedex for all new teachers entering K 12.

As part of our global focus on providing support to where it is urgently
needed, for 2022 we are providing free resources and training to over
340,000 K12 teachers in Iraq and Kurdistan.

Career Education Colleges and Universities (CECU) is the 
national association serving postsecondary career education 
institutions, staff, and, most importantly, students. We are a voluntary 
membership organization that serves as the national voice for the 
sector. Today, approximately 780 campuses across the nation are 
members of the association.

Career Education Colleges and Universities (CECU) supports the work 
of our members in providing access, opportunity, and quality 
education to students seeking new or enhanced career skills. The 
association engages in advocacy, communications, professional 
development, and research that advances the work of the 
postsecondary career education sector.


